Communication Research

Record your answers on document provided along with an electronic device with internet access to complete the following:

PART I.  
USE THE SITE PROVIDED TO FIND THE INFORMATION NECESSARY TO COMPLETE THE QUESTIONS BELOW

http://www.mindtools.com/CommSkll/CommunicationIntro.htm

1.  Read section one – Understanding Communication Skills: Why Communication Skills Are So Important 
Watch James Manktelow and Amy Carlson discuss how to improve your communication skills by understanding the communication process.
a. What do they site as the most important factor that                                                              companies look for when choosing a manager?

b. Record the stages in the communication process and                                                                     write an explanation of the communication process.

2.  Under Toolkit Tab, Choose Communication Skills, then choose 
How Good Are Your Communication Skills?

*Take the Communication Quiz and record your score.
*Read the information after the test and 
*****record ten facts that could help you to communicate better*********

3.  Go back to the Toolkit Tab and select Communication Skills again. 

Scroll down to Making a Good First Impression.

***** List five good ideas for making a good first impression.

4.  Go back to the Toolkit Tab and select Communication Skills again. 

Scroll down to Active Listening
List five ideas that should help one to become an effective and active listener.

5.  Go back to the Toolkit Tab and select Communication Skills again. 

Scroll down to Questioning Techniques.

Explain how questions can be powerful. 


___________________________________________________________________________
PART II

Using your own research techniques, (Maybe Google) answer the following:

1.  What are some tips on improving non-verbal communication?

2.  List some tips for improving personal communication.

3.  List some ways that Marketers might use to improve communication with customers.

4.  List 25 of the best slogans used by Marketers.

5.  Give five examples of bad communication.

